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Introduction 


This indexes Volume 50, Numbers 1-4. It is arranged by the author/title, title/author, and the keyword. 
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The numbers 50 : 2 : 7-9 : June 1987 represent the volume, issue, page, and date respectively. The author 
index gives the names of all the authors. In other words where there is more than one author for any article, 
cross reference entries have been made under the name(s) of coauthors also. The title and the keyword in- 


Author/Title Index 


ABC/Index to Volume 49, Numbers 1-4, 50:1 : 
25-28 : March 1987. 

ABC Teaching Methodology and Concepts Com- 
mittee/How to Teach Interpersonal Communica- 
tion Techniques in a Basic Business Communica- 
tion Class, 50 : 4 : 24-28 : December 1987. 

Aalberts, Robert and Lorraine Krajewski/Claim 
and Adjustment Letters: Theory Versus Prac- 
tice and Legal Implications, 50 : 3 : 1-5 : Sep- 
tember 1987. 

Allen, Nancy; Meg Morgan; Teresa Moore; Dianne 
Atkinson; and Craig Snow/Collaborative Writing 
in the Classroom, 50 : 3 : 20-26 : September 
1987. 

Atkinson, Dianne; Meg Morgan; Teresa Moore; 
Nancy Allen; and Craig Snow/Collaborative 
Writing in the Classroom, 50 : 3 : 20-26 : Sep- 
tember 1987. 

Axley, Stephen/Communication Consultants and 
Consulting: A Survey of ABC Members, 50 : 
2 : 8-15 : June 1987. 

Bachman, Lois J./Presidential Speech, 50 : 2 : 1- 
2 : June 1987. 

Bangs, Terry and William McCarron/Teaching 
Writing Outside the Classroom, 50 : 4 : 1-3 : 
December 1987. 

Bednar, Anita and Robert Olney/Communication 
Needs of Recent Graduates, 50 : 4 : 22-23 : 
December 1987. 

Cassidy, John/The Role of the Corporate Speech- 
writer in Public Policy Spokesmanship, 50 : 2 : 
24-28 : June 1987. 

Christian, Rod/My Favorite Assignment: An Edit- 

ing Process That Works, 50 : 3 : 27-28 : Septem- 

ber 1987. 


dex if used together would facilitate a good subject search. 


Cullinan, Mary/Developing Business Writing Skills 
Through Group Activity, 50 : 1 : 21-23 : March 
1987. 

Cummins, Walter/Controversy Corner: Reply to 
John M. Penrose’s Computer Software Review 
of Rightwriter in The Bulletin, June 1986, 50 : 
1 : 2: March 1987. 

Curry, Jerome/My Favorite Assignment: The In- 
struction-Writing Assignment: Making It Work, 
50 : 3 : 29-30 : September 1987. 

Darsey, Nancy and Jean Dorrell/The Demography 
and Professional Status of the ABC Member, 
1985 Compared With 1968, 50 : 1 : 3-7 : March 
1987. 

Darsey, Nancy and Jean Dorrell/The Demography 
and Professional Status of the ABC Member, 
1985 Compared With 1968, 50 : 2 : 2-7 : June 
1987. 

DeConinck, James and Dale Level/An Analysis of 
Current Perspectives of the Influence of Com- 
munication in Successful Organizations, 50:1 : 
7-11 : March 1987. 

Dorrell, Jean and Nancy Darsey/The Demography 
and Professional Status of the ABC Member, 
1985 Compared With 1968, 50 : 1 : 3-7 : March 
1987. 

Dorrell, Jean and Nancy Darsey/The Demography 
and Professional Status of the ABC Member, 
1985 Compared With 1968, 50 : 2 : 2-7 : June 
1987. 

Golen, Steven, John Waltman, and Shirley White/ 
Processors or Producers? Secretaries as Com- 
municators, 50 : 2 : 32-34 : June 1987. 

Goodin, Edward H. and Skip Swerdlow/The Cur- 

rent Quality of Written Correspondence: A 


N 
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Statistical Analysis of the Performance of 13 
Industry and Organizational Categories, 50 : 
1 : 12-16 : March 1987. 

Griffin, C. W./My Favorite Assignment: Headfirst: 
Two Introductory Assignments, 50 : 4: 17-18: 
December 1987. 

Halden-Sullivan, Judith/Business Basics: Using A 
Cognitive Approach in the Business Communi- 
cation Class, 50 : 4 : 11-15 : December 1987. 

Iandoli, Ce Ce/Twenty Spring Rolls & One Plastic 
Rose: Teaching Business Writing to America’s 
New Immigrants, 50 : 2 : 16-18 : June 1987. 

Knouse, Stephen/Confidentiality and the Letter 
of Recommendation: A New Approach, 50 : 
3 : 6-8 : September 1987. 

Krajewski, Lorraine and Robert Aalberts/Claim 
and Adjustment Letters: Theory Versus Prac- 
tice and Legal Implications, 50 : 3 : 1-5 : Sep- 
tempber 1987. 

Lehman, Carol/Business Communications Students 
Demonstrate Realistic Business Practices, 50 : 
4 : 19-21 : December 1987. 

Level, Dale and James DeConinck/An Analysis 
of Current Perspectives of the Influence of 
Communication in Successful Organizations, 
50: 1: 7-11 : March 1987. 

Loomis, Betty and Dorothy Wilkinson/My Favorite 
Assignment: Peers vs. Peers in a Peerless Learn- 
ing Experience, 50 : 1 : 19-20 : March 1987. 

Maik, Thomas/Word Processing in the Business 
Writing Classroom: Applications and Reac- 
tions, 50 : 4 : 4-6 : December 1987. 

McCarron, William and Terry Bangs/Teaching Writ- 
ing Outside the Classroom, 50 : 4 : 1-3 : Decem- 
ber 1987. 

MclIsaac, Claudia Mon Pere/Improving Student 
Summaries Through Sequencing, 50 : 3 : 17-20: 
September 1987. 

Moore, Teresa; Meg Morgan; Nancy Allen; Dianne 
Atkinson; and Craig Snow/Collaborative Writing 
in the Classroom, 50 : 3 : 20-26 : September 
1987. 

Morgan, Meg; Nancy Allen; Teresa Moore; Dianne 
Atkinson; and Craig Snow/Collaborative Writing 
in the Classroom, 50 : 3 : 20-26 : September 
1987. 

Olander, Karen Wise/My Favorite Assignment: Re- 
ference Report, 50 : 4 : 16 : December 1987. 

Olney, Robert and Anita Bednar/Communication 
Needs of Recent Graduates, 50 : 4 : 22-23 : 
December 1987. 

Parry, Sally/My Favorite Assignment: Using For- 
eign Investment to Structure Assignments for 
a Business Communications Class, 50 : 2 : 
28-30 : June 1987. 


Pearson, Patricia/Turning On To Word Processing, 
50 : 2: 19-23 : June 1987. 

Penrose, John M./Controversy Corner: John Pen- 
rose Responds, 50 : 1 : 2-3 : March 1987. 

Scheiber, H. J./Consciousness Raising and Colla- 
boration: The One-Day Professional Writing 
Seminar, 50 : 3 : 30-33 : September 1987. 

Seymour, Tom/Writing a Funding Proposal, 50 : 
2 : 30-32 : June 1987. 

Shear, Marie/Little Cat Feet: Subtle Sexism and 
the Writer’s Craft, 50 : 1 : 17-18 : March 1987. 

Snow, Craig; Meg Morgan; Teresa Moore; Nancy 
Allen; and Dianne Atkinson/Collaborative Writ- 
ing in the Classroom, 50 : 3 : 20-26 : September 
1987. 

Spinks, Nelda and Barron Wells/Letters of Applica- 
tion and Resumes: A Comparison of Corporate 
Views, 50 : 3 : 9-16 : September 1987. 

Swerdlow, Skip and Edward H. Goodin/The Cur- 
rent Quality of Written Correspondence: A Sta- 
tistical Analysis of the Performance of 13 Indus- 
try and Organizational Categories, 50 : 1 : 12- 
16 : March 1987. 

Varner, Iris/Internationalizing Business Communi- 
cation Courses, 50 : 4 : 7-11 : December 1987. 

Waltman, John, Steven Golen, and Shirley White/ 
Processors or Producers? Secretaries as Com- 
municators, 50 : 2 : 32-34 : June 1987. 

Wells, Barron and Nelda Spinks/Letters of Appli- 
cation and Resumes: A Comparison of Corpor- 
ate Views, 50 : 3 : 9-16 : September 1987. 

White, Shirley, John Waltman, and Steven Golen/ 
Processors or Producers? Secretaries as Com- 
municators, 50 : 2 : 32-34 : June 1987. 

Wilkinson, Dorothy and Betty Loomis/My Favor- 
ite Assignment: Peers vs. Peers in a Peerless 
Learning Experience, 50 : 1 : 19-20 : March 
1987. 


Title/Author Index 


An Analysis of Current Perspectives of the Influ- 
ence of Communication in Successful Organiza- 


tions, James DeConinck and Dale Level/50:1: 
7-11 : March 1987. 

Business Basics: Using a Cognitive Approach in 
the Business Communication Class, Judith 


Halden-Sullivan/50 : 4 
1987. 

Business Communications Students Demonstrate 
Realistic Business Practices, Carol Lehman/50 : 
4 : 19-21 : December 1987. 

Claim and Adjustment Letters: Theory Versus 
Practice and Legal Implications, Robert Aalberts 


: 11-15 : December 


L 


and Lorraine Krajewski/50 : 3 : 1-5 : September 

1987. 

Collaborative Writing in the Classroom, Meg Mor- 

_ gan; Nancy Allen; Teresa Moore; Dianne Atkin- 
son; and Craig Snow/50 : 3 : 20-26 : September 
1987. 

Communication Consultants and Consulting: A 
Survey of ABC Members, Stephen Axley/50 : 
2 : 8-15 : June 1987. 

Communication Needs of Recent Graduates, Anita 
Bednar and Robert Olney/50 : 4 : 22-23 : 
December 1987. 

Confidentiality and the Letter of Recommenda- 
tion: A New Approach, Stephen Knouse/50 : 3 : 
6-8 : September 1987. 

Consciousness Raising and Collaboration: The One- 
Day Professional Writing Seminar, H. J. Schei- 
ber/50 : 3 : 30-33 : September 1987. 

Controversy Corner: John Penrose Responds, John 
M. Penrose/50 : 1 : 2-3 : March 1987. 

Controversy Corner: Reply to John M. Penrose’s 
Computer Software Review of Rightwriter in 
The Bulletin, Walter Cummins/50 : 1 : 2 : March 
1987. 

The Current Quality of Written Correspondence: A 
Statistical Analysis of the Performance of 13 In- 
dustry and Organizational Categories, Edward 
Goodin and Skip Swerdlow/50 : 1 : 12-16 : 
March 1987. 

The Demography and Professional Status of the 
ABC Member, 1985 Compared With 1968, 
Nancy Darsey and Jean Dorrell/50 : 1 : 3-7 : 
March 1987. 

The Demography and Professional Status of the 
ABC Member, 1985 Compared With 1968, 
Nancy Darsey and Jean Dorrell/50 : 2 : 2-7: 
June 1987. 

Developing Business Writing Skills Through Group 
Activity, Mary Cullinan/50 : 1 : 21-23 : March 
1987. 

How to Teach Interpersonal Communication Tech- 

niques in a Basic Business Communication Class, 


ABC Teaching Methodology and Concepts Com- 
mittee/50 : 4 : 24-28 : December 1987. 

Improving Student Summaries Through Sequenc- 
ing, Claudia Mon Pere MclIsaac/50 : 3 : 17-20 : 
September 1987. 

Index to Volume 49, Numbers 1-4, ABC/50 : 1 : 
25-28 : March 1987. 

Internationalizing Business Communication Cours- 
es, Iris Varner/50 : 4 : 7-10 : December 1987. 

Letters of Application and Resumes: A Compari- 
son of Corporate Views, Nelda Spinks and Bar- 
ron Wells/50 : 3 : 9-16 : September 1987. 
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Little Cat Feet: Subtle Sexism and the Writer’s 
Craft, Marie Shear/50 : 1 : 17-18 : March 1987. 

My Favorite Assignment: An Editing Process That 
Works, Rod Christian/50 : 3 : 27-28 : Septem- 
ber 1987. 

My Favorite Assignment: Headfirst: Two Intro- 
ductory Assignments, C. W. Griffin/50 : 4 : 
17-18 : December 1987. 

My Favorite Assignment: Peers vs. Peers in a Peer- 
less Learning Experience, Dorothy Wilkinson 
and Betty Loomis/50 : 1 : 19-20 : March 1987. 

My Favorite Assignment: Reference Report, Karen 
Wise Olander/50 : 4 : 16 : December 1987. 

My Favorite Assignment: The Instruction-Writing 
Assignment: Making It Work, Jerome Curry/ 
50 : 3 : 29-30 : September 1987. 

My Favorite Assignment: Using Foreign Invest- 
ment to Structure Assignments for a Business 
Communications Class, Sally Parry/50 : 2 : 28- 
30 : June 1987. 

My Favorite Assignment: Writing a Funding Pro- 
posal, Tom Seymour/50 : 2 : 30-32 : June 1987. 

Presidential Speech, Lois J. Bachman/50 : 2: 1-2: 
June 1987. 

Processors or Producers? Secretaries as Communi- 
cators, Steven Golen, John Waltman, and Shirley 
White/50 : 2 : 32-34 : June 1987. 

Teaching Writing Outside the Classroom, William 
McCarron and Terry Bangs/50 : 4 : 1-3 : De- 
cember 1987. 

The Role of the Corporate Speechwriter in Public 
Policy Spokesmanship, John Cassidy/50 : 2 : 
24-28 : June 1987. 

Turning On To Word Processing, Patricia Pearson/ 
50 : 2: 19-23 : June 1987. 

Twenty Spring Rolls & One Plastic Rose: Teaching 
Business Writing to America’s New Immigrants, 
Ce Ce Iandoli/50 : 2 : 16-18 : June 1987. 

Word Processing in the Business Writing Classroom: 


Applications and Reactions, Thomas Maik/50 : 
4 : 4-6 : December 1987. 


Keyword Index 


ABC MEMBERS, demography and professional 
status. 50: 2 : 2-7 : June 1987. 

ASSIGNMENT, first one in business writing 
course. 50 : 4 : 17-18 : December 1987. 

BUSINESS COMMUNICATION, internationalizing 
the course. 50 : 4 : 7-11 : December 1987. 

BUSINESS PRACTICES, assignment in. 50 : 4 : 
19-21 : December 1987. 

CLAIM LETTERS, a legal view. 50 : 3: 1-5: 

September 1987. 
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COGNITIVE APPROACH, in business writing. 
50 : 4: 11-15 : December 1987. 

COLLABORATIVE WRITING, techniques of. 50 : 
3 : 20-26 : September 1987. 

COMMUNICATION, in successful business organi- 
zations. 50 : 1 : 7-11 : March 1987. 

COMMUNICATION NEEDS, recent graduates. 
50 : 4 : 22-23 : December 1987. 

CONSULTING, survey of. 50 : 2 : 8-15 : June 
1987. 

CORPORATE SPEECH WRITING, analysis of. 
50 : 2 : 24-28 : June 1987. 

CORRESPONDENCE IN INDUSTRY, study of. 
50 : 1 : 12-16 : March 1987. 

EDITING, as process in teaching. 50 : 3 : 27-28 : 
September 1987. 

FINAL REPORT, exercise in. 50 : 4 : 16 : Decem- 
ber 1987. 

FOREIGN BORN, problems of teaching. 50 : 2 : 
16-18 : June 1987. 

FUNDING PROPOSAL, “favorite assignment’’. 
50 : 2 : 30-32 : June 1987. 

GRAPHIC AIDS, teaching of. 50 : 1 : 19-20: 
March 1987. 

GROUP ACTIVITY, uses for in class. 50 : 1 : 21- 

23 : March 1987. 


QUESTION: 
WHAT ARE ABC MEMBERS THINKING ABOUT? 


ANSWER: All of the above and much more. 


offered at reduced prices: 
Los Angeles, 1986 
Atlanta, 1987 


Intercultural communication, group dynamics, collaborative writing, listening, information technology, ethics, 
revision protocols, oral communication, computer-assisted instruction, corporate advocacy, organizational culture, 
ethnographic research, graduate programs in communication , and communicator style. 


As our disciplinary paradigm evolves, it becomes crucial to keep informed about what the profession’s leading 
thinkers are saying, what they are doing, what they are thinking. 

An easy way to keep current: read the Proceedings of the last two international conventions. They treat all the 
topics listed above. The 1986 Los Angeles Proceedings, 219 pages, and the 1987 Atlanta Proceedings, 359 pages, 
are now available. If you missed these conventions, you can still have your own copy of both Proceedings, now 


INSTRUCTION WRITING, an assignment for. 
50 : 3 : 29-30 : September 1987. 

INTERPERSONAL COMMUNICATION, §sugges- 
tions for teaching. 50 : 4 : 24-28 : December 
1987. 

LETTERS OF RECOMMENDATION, confidenti- 
ality. 50 : 3 : 6-8 : September 1987. 

PROFESSIONAL WRITING SEMINAR, design of. 
50 : 3 : 30-33 : September 1987. 

RESUMES, Fortune 500 opinions of. 50 : 3 : 
9-16 : September 1987. 

RIGHTWRITER SOFTWARE, review of. 50:1: 
2 : March 1987. 

SECRETARIES, what they do in the office. 50 : 
2 : 32-34 : June 1987. 

SEXISM, how to avoid. 50 : 1 : 17-18 : March 
1987. 

STUDENT SUMMARIES, improvement of. 50 : 
3 : 17-20 : September 1987. 

TEACHING SEMINARS “ON THE ROAD,” tips 
for. 50 : 4 : 1-3 : December 1987. 

WORD PROCESSING, use in classroom. 50: 4: 
4-6 : December 1987. 

WORD PROCESSING, uses in teaching. 50 : 2: 
19-23 : June 1987. 

WRITING ASSIGNMENT, using foreign invest- 

ments. 50 : 2 : 28-30 : June 1987. 


Or take both for $10. We’ll pay postage. Prepaid orders only, please, to: 


ABC 

100 English Building 
608 South Wright Street 
Urbana, IL 61801 
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